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lllustrative example, not a client result

Your written
next step

£75 discovery - one hour with Sam

Priority

Make repair enquiries easier to send.

Why

The example business has one general contact route, with no clear path for someone
who needs a repair.

Next step

Give repairs a clear route from the homepage and ask only for the details needed to
assess the job.

Possible scope

Rewrite the opening message, create a repairs page and review the enquiry form.

This is an illustrative example. A full audit or implementation is scoped separately. Your short written
next step arrives within two working days of the session.
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